
Deep Research

Exploration & Co-
creation

Efficiency &
Automation

Delegation &
Completion

Turn-based, Real-
time

Trigger-based,
Automated

Fire-and-Forget,
Background

Low 
(seconds)

Very Low (sub-
second to minutes)

High 
(minutes to hours)

Low 
(emergent path)

High 
(fixed workflow)

Medium (goal is fixed,
path is emergent)

With Me For Me While I’m Away

Expected 
Speed

User 
Control

Primary
User Intent

Predicability

ChatGPT

With Me
Collaboration with the

user on an open ended
discussion

AI Columns

For Me
One time setup, doing
work seamlessly in the

background

RE.FOCUS

AI Experiences Cheatsheet

3 Types of Experiences

While I’m Away
Long in depth tasks

that don’t need
immediate response

When and How to Use

What is the user’s level of involvement?

3 Questions to Get You Started
What’s the nature of the task?

What is the cost of an error?

1

2

3

AI Experiences are everywhere, but are you using it to its full potential?

Actions that are irreversible

3 Errors to Avoid
Actions without reasoning

Designing for predictable “closed World”
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